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A balanced opinion and

We understand every individual is different and with our holistic 
approach, together we can create better health and recovery 

outcomes. To book an appointment, please call our friendly 
team on 1300 633 452 or email info@medilaw.com.au.

• Large team of carefully selected consultants

• Broad and wide-ranging expertise

• Extensive regional coverage

• Direct access to local operational management

• Innovative solutions

• Fast access to the right medical specialist for any 
case

a way forward

No matter which opinion service is undertaken, the outcome remains the same: 
Medilaw provides a way forward for people with injury or illness and for 

organisations managing compensation schemes.

Medilaw delivers a broad range of services to customers seeking independent, thorough 
and evidence-based medical opinion to support injury and claim decision-making.



Welcome to the Injury Prevention and Return to Work Conference!
We are so excited to bring the Injury Prevention and Return to Work Conference to you in 2021! This year’s online 
conference will present ground-breaking research and trends in work health and safety and return to work, including:

•  incident investigation

•  how we can predict and prevent injuries to the workforces of the future

•  how neuroscience can help us understand human behaviour

•  how improving mental health outcomes can influence safety and return to work

•  safety leadership and practical strategies in return to work.

With streams dedicated to both health and safety and rehabilitation professionals, you’ll find something in the program 
that informs and empowers you to make positive change and improve outcomes in your business. 

Thank you for joining us and supporting a strong safety and return to work culture in Queensland. We hope that you 
end today inspired to lead and influence positive change to safety and return to work practices and culture in your 
organisation.

Thank you to our sponsors 
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Program

Time Event

8.45 – 8.55am Master of Ceremonies 

Andrew Barrett

8.55 – 9am Five year strategic plan for work health and safety in Queensland 2019-2023 

Brian Devlin, Work Health and Safety Board

9 – 10am Marketing health and safety (properly!)

Andrew Barrett 

10 – 10.20am Morning tea

Safety stream Return to work stream

10.20 – 11.20am Workplace mental health: Why it’s time to 
pause, rethink and reset

David Burroughs

Practical strategies and tools to effectively 
engage psychologists and treating doctors in 
the return to work process

Suzanne Gibson

11.25 – 12.25pm Leading safety cultures

Steve Simpson

It takes a community to return an injured 
worker to work

Dr Sid O’Toole 

12.30 – 1.15pm Lunch

1.15 - 2.15pm A practical approach to improve 
investigations and identify systematic 
organisational issues

Mark Alston

Returning to work after a psychological 
injury

Simon Brown-Greaves

2.20 - 3.20pm What were they thinking? How the brain is 
wired for limbic risk

Nada Wentzel

Strategies to engage, support and motivate 
employees in the return to work process

Dr Jacqui Stanford

3.20 – 3.45pm Afternoon tea

3.45 – 4.45pm Using data and analytics to predict and prevent injuries to the workforces of the future

Rodney Hampel

4.45 - 5pm MC wrap up

5pm Close



Exhibitors

Injury Prevention and Return to Work Conference 2021 6



Five year strategic plan for work health and safety in 
Queensland 2019-2023

Strategic levers

1.  Embracing innovation and technology 

What it means
Promoting and supporting innovation and technology designed to 
help businesses identify and respond to existing, emerging and 
evolving work health and safety challenges.

Why this matters
Fostering a focus on innovation and technology helps business to 
make work health and safety improvements in their workplaces 
and be better prepared to respond to their work health and safety 
challenges and changing work environments.

Goals
•  Queensland is a leader in work health and safety innovation.

•  Queensland industry values innovative thinking and ideas, 
participates in the development of health and safety 
innovations and technologies and applies them in workplaces.

•  Queensland workplaces take up tested technologies and 
workplace innovations.

2.  Designing healthy and safe work

What it means
Routinely considering higher order risk controls first in the risk 
management process to predict and design out physical and 
psychological risks. 

Why this matters
As industries and workplaces review and adapt their work 
practices, they must also consider the impact of change on health 
and safety practices and the physical and psychological work 
environment.

Goals
•  Duty holders know how to design and benefit from healthy 

and safe work.

•  Duty holders routinely identify work health and safety risks in 
existing and new work processes.

•  Managers and workers have a shared understanding of how 
work is done.

3.  Fostering a culture of health and safety

What it means
Instilling leadership, attitudes and behaviours in Queensland 
workplaces and communities that positively value work health and 
safety processes, experiences and outcomes. 

Why this matters
When the leadership, attitudes and behaviours of people show 
they care about work health and safety, managers and workers 
will feel enabled and empowered to drive work health and safety 
improvements for everyone at their workplace.

Goals
•  Queensland government is a model client/employer and 

leader in work health and safety.

•  Work health and safety officers and health and safety 
representatives are supported to perform their functions.

•  Queensland has a workplace culture where work health and 
safety is valued.

4. Regulating effectively 

What it means
Work health and safety laws were established because our society 
believes it’s important to protect workers and other people against 
harm to their health, safety and welfare from risks arising from work. 

Why this matters
Businesses should expect sound and consistent advice on how 
to comply with their work health and safety obligations so that 
workers and others are not exposed to known hazards and 
unacceptable risk. Effective regulation ensures duty holders comply 
or face serious sanctions and penalties. Regulator priorities should 
focus on ensuring duty holders comply with their obligations. 

Goals
•  All recommendations from the 2017 Best Practice Review into 

Workplace Health and Safety Queensland are implemented.

•  Regulator has high calibre inspectors (accessible, indentifiable, 
high performing, skilled, consistent). 

•  Regulator encouragement and  
enforcement actions are fair,  
consistent and commensurate.

Vision  Purpose  Activities  
Healthy, safe and productive 
working lives for people in 
Queensland.

Lead, promote and enable work 
health and safety improvements 
in Queensland.

• Participate (lead, innovate, facilitate, support)
• Promote (engage, educate)
• Perform (monitor, drive, comply)



Marketing health and safety (properly!)
Andrew Barrett
“I can’t get senior management buy-in”. “We need to do better selling health and safety 
to our workers”. Sound familiar?

Health and safety has a marketing problem. To us, the benefits of better health and 
safety may be obvious – but it may not be to others. The heart of this challenge is 
the same whether you are an internal work health and safety professional, a senior 
manager or a consultant. 

This engaging and practical presentation will take some of the key concepts of sales 
and marketing and apply them to the health and safety field. Whether you’re ‘selling’ to 
workers, senior managers or others in your supply chain, this session will help you not 
just ‘get the deal over the line’ but truly deliver satisfaction to the people you seek to 
serve.

Andrew is Chief Connector at Safety on Tap, a boutique change leadership company 
specialising in the development and growth of health and safety leaders, and innovation in the health and safety field 
more broadly.

One of the few health and safety professionals in Australia specialising in this field from an organisational development 
viewpoint, Andrew is multi-degree qualified, with experience spanning senior executive and health and safety roles, 
health and safety program management, research, strategic consulting and executive coaching.

Andrew’s current work spans a range of engagements including health and safety service delivery strategy, design 
and implementation of operational learning into organisations, professional development workshop design and 
facilitation, executive and operational performance coaching of individuals and teams, research, development and 
innovation and industry-wide transformation initiatives.

Key takeaways
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Your notes
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Safety stream 
Workplace mental health – Why it’s time to 
pause, rethink and reset
David Burroughs
Workplace mental health is the hottest topic in the modern workplace, with so 
many programs, apps, initiatives and campaigns on offer, it is near impossible 
for organisations to differentiate between what looks good, what feels good and 
what makes a difference. Unfortunately, all the workplace mental health ‘noise’ 
has overcomplicated the topic and many of the foundational factors for a mentally 
healthy workplace have become lost amid the marketing messages. This session is designed to cut the clutter and help 
organisations make sense and simplify the workplace mental health landscape. Specifically, it looks at:

•  How can we take a closer look at mental health, create clarity around what we are trying to achieve when it comes to 
workplace mental health.

•  Why many popular contemporary programs and approaches miss the mark.

•  How we can start to see and use work itself as a protective rather than a risk factor for people’s mental health.

•  How we can start paying attention to those workplace factors that are foundational for enabling all staff to flourish 
and thrive (e.g. job design, psychological safety, civility and supportive leadership behaviour).

This thought provoking and practical presentation by Dave Burroughs will capture some of his personal and professional 
observations from his extensive career as a workplace psychologist and strategist consulting to major organisations 
internationally. Dave will explore some of the key considerations and critical factors for ensuring your workplace mental 
health approach actually works and key action points for participants to take away.

David Burroughs has had a 20-year career as a strategist, consultant, psychologist and advisor working across a vast 
array of organisations and industries both in Australia and internationally. David specialises in workplace behaviour and 
the early intervention and prevention of workplace mental ill-health and has a passion for innovation and challenging 
convention. David has been and remains a strategic advisor to numerous major organisations. His current interests 
include managing the mental health demands of increasingly dynamic and complex operating environments, creating 
psychologically safe workplace cultures and helping move the broader corporate sector towards more evidence-informed, 
preventative and psychosocially focussed approaches to workplace mental health. David holds various appointments at 
corporate and industry levels, including Mentally Healthy Workplaces Ambassador for SafeWork NSW and as Principal 
Psychologist for Australian Psychological Services. 

Key takeaways
•  Achieve greater clarity around your current approach to mental health, and the critical foundations for ensuring it 

actually works!

•  Increase understanding of the limitations of many popular approaches to workplace mental health and your ability to 
ensure provider accountability. 

•  Learn more about why we need to focus on addressing workplace systems more so than individual symptoms - 
avoiding the ‘tertiary cycle of distress’.

•  Help focus attention on key activities for improving people’s experience of work and enable them to flourish and 
thrive - practical considerations. 
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Your notes
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Leading safety cultures 
Steve Simpson
In this presentation Steve will show how despite the best intended safety training 
initiatives, the culture of the company counts most. Unless the culture is right, safety is 
compromised.

If you want a completely new angle on safety and practical tips on what can be done to 
garner ownership and lock-in a safety culture, then this is a presentation you need to 
hear.

The concept of unwritten ground rule (UGRs) has enormous application in organisations 
where safety is an issue – yet remarkably has been focused on by very few 
organisations. This session will address:

•  An introduction to UGRs and how they constitute an organisation’s culture.

•  How UGRs are created and how they drive people’s behaviours.

•  The three principles that characterise organisations that are truly able to transform their cultures.

Steve Simpson works with organisations across the planet to help them gain insights into their workplace cultures and 
what can be done in simple and practical terms to strategically transform them. His client list makes for impressive 
reading - McLaren Automotive and Next in the UK, Kmart Australia and New Zealand, CBA, CUA, the University of 
Melbourne, Noble Systems and CHC Helicopters in the US, and more. Creator of the UGRs (unwritten ground rules) 
concept, Steve is the author of ‘UGRs: Cracking the Corporate Culture Code’ and is co-author of the recently released book 
‘A Culture Turned’. 

Key takeaways
•  UGRs - unwritten ground rules - are people’s perceptions of ‘this is the way we do things around here’. 

•  UGRs drive people’s behaviours yet they are seldom talked about openly. It’s the UGRs in a team or company that 
constitute its culture.

•  To have a truly safe workplace culture requires the UGRs to be ‘right’.

•  A real test for a safety culture involves getting people to anonymously complete the sentence ‘Around here, when an 
unsafe act occurs...’.

•  A major contributor to workplace health and safety, yet which is largely overlooked, involves people feeling the need 
to comply with prevailing UGRs that are not aligned with their personal values.

•  Organisations that have genuinely been able to transform their culture area are characterised by three principles:

 1. Culture is NOT a project - it is a way of being.

 2. Culture is a top three priority for the leadership team. 

 3. There is shared ownership of the culture.
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Your notes
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A practical approach to improve investigations 
and identify systemic organisational issues
Mark Alston
Nearly every organisation undertakes some form of incident investigation and most are 
struggling with delivering meaningful outcomes. Mark Alston will discuss that changing 
both “Why” and “How” we investigate can result in the discovery of systemic issues 
which allows organisations to achieve real risk reduction.

The presentation will cover commonly observed issues, such as confusing incident 
classification, lack of depth of information gathering, assigning blame and corrective 
actions with little value. Mark will demonstrate an easy, practical investigation model, 
which is based on the concepts of Safety I and Safety II. 

Mark has extensive experience in safety and investigations, which commenced as a Federal Agent in the Australian 
Federal Police, responsible for investigating organised crime and large-scale drug and fraud offences. Mark has more 
than 20 years of experience in Australia and overseas for a diverse range of organisations including BHP, Rio Tinto, Teys 
Australia, Lutheran Services, Urban Utilities, Origin, Serco, Essential Energy, Powerlink and Mitchell Services.

As Director of Investigations Differently, Mark has a distinctive ability to communicate with all levels of an organisation 
and develop an understanding of how front-line work is completed. Mark utilises his extensive experience in 
investigations and facilitation to improve an organisations capacity to learn and develop an empowered workforce. 
As a member of the Australian Institute of Health and Safety (AIHS), Mark holds qualifications in management, safety, 
investigation and auditing.

Key takeaways
•  Investigations require resourcing; plan for it.

•  Shift your purpose for investigating events from “preventing recurrence” to “learning and improving”.

•  Understanding comes from learning how work is accomplished every day.

•  Systemic issues can only be identified if we have the will to look hard enough.

•  Do our controls allow our people to fail safely?

Your notes
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What were they thinking? Limbic Risk and  
human error at work
Nada Wenztel 
A common refrain heard after an incident occurs is “What were they thinking?”, or 
some more colourful iteration thereof. While we cannot know the exact answer to that 
question during an incident investigation, we can better understand how the brain 
works and how it introduces added risk we refer to as Limbic RiskTM as a reaction to the 
conditions it is operating in. Limbic RiskTM impacts an individual’s ability to recognise 
hazards and assess the risk. It increases the probability of human error. 

Neuroscience help us understand human behaviour, why people do what they do and 
what causes human error. It provides us with a science-based evidence to leaders and 
health and safety professionals to design brain-centric programs, processes and tools 
to reduce the probability of human error. 

Nada Wentzel will help us understand both the mechanisms, as well as insight into how the brain functions and strategies 
to reduce Limbic RiskTM and human error at an organisational, leadership and individual level to help us drive improved 
performance. 

Nada is passionate about causing unprecedented results in work and life. She works with executives to co-design 
practical and sustainable solutions that build on past investments. Her methods are unique. Through partnership, de-
coding the unsaid, and asking penetrating questions, she quickly deciphers optimum strategies that cut through the noise 
and deliver operational results. 

She has twenty-five years of international experience in oil, gas, explosives and manufacturing. She started her career 
as an Offshore Engineer with ExxonMobil, played a senior role in the Longford Crisis Management Team and lead the 
Australasia HSE team. Her deep curiosity to understand human behaviour and ‘why smart people make supposed stupid 
decisions’ has been the catalyst for ongoing study in psychology and neuroscience. 

She is a highly sought-after executive coach and speaker. She has worked with Woodside, Dyno Nobel, Dulux Group and 
Brunel where she was engaged to support Brunel in the Volvo Ocean Race safely by coaching the crew to achieve peak 
performance whilst operating under extreme conditions.

Key takeaways
•  The statement ‘What were they thinking’ implies the person was in fact logically thinking. Neuroscience tells us that 

most thinking is unconscious and an automatic reactive response distinct from a conscious deliberate choice. 

•  This automatic thinking stems from our limbic system which is one of three decision making centres in our brain. 

•  The three parts are: our brain stem, limbic system, and pre-fontal cortex. The brain stem keeps us alive and tells us to 
eat and drink. The limbic system scans for physical and psychological ‘danger’ and reacts to keep us safe. The pre-
fontal cortex thinks logically and calmly. 

•  The majority (90%) of our decisions stem from our limbic system. It reacts within 0.04 seconds from the time of 
external stimuli. Ever met someone and thought ‘I don’t like this person’? That is your limbic at work. It has stored a 
neurological map of someone from your past whom you felt unsafe around and alerted you to potential danger. 

•  In safety, we need people to make rational calm decisions. We need them to engage their pre-fontal cortex. However, 
the pre-fontal cortex only functions if the limbic feels safe. When it detects ‘danger’, the limbic shuts down access to 
the pre-fontal cortex. It is king. 

•  We need to better understand the limbic system and how it introduces Limbic RiskTM by virtue of natural evolution. 

•  The Big 5 Limbic RiskTM states are: distraction, fatigue, pressure, complacency, and irritation. 

•  Organisations need to implement strategies to reduce limbic risk at three levels: 

 — Individual level – educate individuals on the ‘signs’, traps and tools 

 — Leadership level – develop leaders to demonstrate three critical behaviours 

 — Organisational level – create human-centric systems and processes. 
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Your notes
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Return to work stream
Practical strategies and tools to effectively 
engage psychologists and treating doctors in 
the return to work process. 
Suzanne Gibson
Suzanne provides a tool kit of effective strategies for gathering the information from 
psychologists and treating doctors that is needed to maximise the chances of positive 
and durable return to work outcomes. This presentation will assist participants to see 
the return to work process from the treatment provider’s perspective, reviewing the 
specific challenges that treatment providers of psychological injuries face when working 
within a compensation scheme. It also covers the synchronicity between psychological treatment approaches and the 
return to work process. This provides a platform for effective negotiation and engagement with treatment providers to 
provide the best chance for return to work success. 

Suzanne is a Clinical Psychologist and co-founder of HeadSmart Psychology, an organisation dedicated to providing 
evidence-based psychological treatment for people with a compensation claim. Prior to her current role, Suzanne worked 
in occupational rehabilitation for over 15 years, including several years in senior management roles for two national 
occupational rehabilitation providers. She now uses her combination of clinical expertise and her deep understanding of 
the return to work process to assist return to work professionals to navigate the difficulties of managing psychological 
injury claims, providing effective strategies that maximise return to work outcomes. 

Key takeaways
•  There are several challenges facing treatment providers of psychological injury in being able to communicate 

effectively within a compensation scheme including strict confidentiality requirements, difficulties with diagnosis,  
a lack of psychologically focussed return to work strategies and concerns about stigma.

•  Mental health is conceptualised as being on a spectrum of wellness ranging from overwhelmed to flourishing, with 
many gradients of mental wellness in between those two extremes.

•  The focus of psychological treatment is on case formulation and reaching treatment goals, rather than on diagnosis 
and recovery.

•  There is a clear alignment between the return to work process and evidence-based treatment strategies for 
psychological conditions, which can be used when communicating and negotiating with treatment providers.

Your notes
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It takes a community to return an injured  
worker to work
Dr Sid O’Toole
Successfully returning an injured worker to their workplace involves multiple people - 
working together in a coordinated way. Yet who is driving this process? And how does 
each stakeholder know whether the person at the centre of it all is getting the right 
treatment, for the right diagnosis, at the right time? 

In this presentation participants will learn:

•  How to identify what best practice looks like. 

•  The role of each key stakeholder. 

•  The importance of being on the same page – including communicating with the 
treating doctor.

•  How to identify when return to work is going off course. 

•  What to do when return to work is not progressing.

Dr Sid O’Toole is a straight-talking Occupational and Environmental Physician and joint director of LIME Medicolegal and 
Phoenix Occupational Medicine. With nearly 20 years experience in medicine, Sid is passionate about the health benefits 
of good work. In fact, one of the drivers for starting Phoenix Occupational Medicine was so he could actively intervene in 
early treatment of injured and ill workers. His motivation? Having seen many avoidable poor outcomes when conducting 
independent medical examinations for insurers and solicitors. Never one to shy away from asking difficult or challenging 
questions Sid is happy to turn the spotlight on his own profession. As a strong advocate for evidence-based medical 
services, Sid is well-known for his refreshing and clear opinions on function, causation and risk.

Key takeaways
•  Respectful and effective communication is essential. This needs to occur from the get go and then regularly along the 

way.

•  Be mindful of the big picture and the even bigger team involved - the worker, their family, the treating doctor/GP, 
allied health, the workplace and the insurer.

•  You need to have a clear idea of the diagnosis and a plan in place by four weeks post injury – if not, it’s time to ask an 
Occupational and Environmental Physician for a second opinion.

Your notes
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Returning to work after a psychological injury
Simon Brown-Greaves
This presentation provides evidence-based approaches to post critical incident recovery. 
Simon will share his thoughts on busting the myths of traditional return to work thinking 
and provide insights into how to collaborate with the worker in the RTW context, how 
to treat work duties as part of the intervention and the difference between light duties 
verse meaningful alternative work plans.

Simon will also explore contemporary developments in a post flexible work context, 
what have we learnt from the COVID/Lockdown experience – globally and in Australia.

Simon Brown-Greaves is an experienced senior executive and organisational 
psychologist with more than 20 years involvement in helping businesses and public 
sector organisations align people and performance. Prior senior roles include an 
executive management role at Chandler Macleod and CEO of the OSA Group. Earlier in 
his career he worked as a senior consultant at Davidson Trahaire and held senior psychologist managerial roles in Victoria 
Police and Corrections. Simon is a director, consultant and executive coach with FBG and a member of the Australian 
Psychological Society (APS).

Key takeaways
•  People respond to psychosocial hazards differently and therefore, the risk of psychological injury applies to all 

workers irrespective of their role. Learn how to better understand the relative impact of hazards on your workforce. 

•  Current evidence tells us that psychological injuries result in longer absences from work, greater challenges returning 
to work and that the cost to organisations is higher compared to physical injuries. As a result, an early and supportive 
response to negatively affected workers is important. 

•  Taking a stepped approach to original duties or re-designing the affected person’s role to include other meaningful 
duties that enable a gradual return to regular duties is critical. Adjusted roles need to be designed in a way that 
provide a clear pathway to restoration of full function and duties. 

•  We need to be mindful of the language we use around psychological injuries and return to work. For example, the 
language of ‘light duties’ can lead to unhelpful attitudes that light duties don’t or can’t exist for specific roles and/or 
workforces. Instead, language such as temporary alternative duties is considered to be good contemporary practice. 
Learn some of the practical terms/language that can promote effective return to work (without buzzwords and fads).

•  Recent and emerging research shows that returning to work after psychological injury can be assisted by providing 
opportunities for increased social connectedness to peers and supervisors – a critical component of recovering from 
psychological injuries. 

•  The International Organisation for Standardisation (ISO) states that when designing return to work programs for 
psychological injury, if not managed appropriately, returning to work can be a potential psychosocial hazard itself. 
For example, changes to a person’s role that negatively alter their relationships, social interaction and perceptions of 
achievement and value at work. As a result, it is crucial to include the affected worker in this process to understand 
and plan for reasonable work adjustments tailored to that individual. Learn how to drive a collaborative approach with 
staff, treating practitioners and the workplace.

•  Lastly, it is important to understand the way in which the world of work has changed in the post covid environment. Is 
your organisation and in particular it’s leadership adequately prepared for the “new world” of flexibility? 
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Strategies to engage, support and motivate  
employees in the return to work process
Dr Jacqui Stanford
To obtain an effective and sustainable return to work it is important we consider a 
person’s recovery. Both the symptoms and functional capacity in all domains will be 
discussed in what recovery means, as well as how to identify and harness motivation 
within employees. Practical return to work considerations for pain, stress, depression, 
and anxiety presentations will be considered including how to identify the individual 
relevant factors. Communication strategies will be provided to assist with engaging all 
parties to achieve one consistent message, and how to help someone to both recover 
and return to work.

Dr Jacqui Stanford is a health psychologist who co-leads a team of psychologists and 
physiotherapists in the delivery of psychology treatment and pain management services at Empower Rehab. She places 
a strong focus on helping clients improve their function, at home, socially and at work. Jacqui is involved in the provision 
of training for health and RTW professionals to improve the management of staff and clients with pain and mental health 
issues. Jacqui also consults on the WorkSafe Clinical Panel as a psychology and pain management advisor and has been 
involved in liaising with GPs and psychologists to help ensure worker’s receive appropriate treatment that improves their 
functioning and incorporates work as appropriate. 

Key takeaways
•  Recovery involves a balance of improving symptoms and increasing function in all domains.

•  Motivation is the reason we do things; it is not simply the feeling or the drive.

•  We need curiosity and openness. As we gain understanding we have the capacity to “get on the same page”, find 
points of agreement, and solutions that are workable for all.

•  Draw out the individual barriers and potential solutions from the employee in a collaborative way to assist with 
sustainable return to work.

•  Facilitate the employee being in the driver’s seat of their recovery.

Your notes
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Using data and analytics to predict and prevent  
injuries to the workforces of the future
Rodney Hampel
At the moment, the term ‘big data’ is very much an in vogue one. Everyone is talking 
about the prevalence of big data and its plethora of uses. In this presentation you will 
hear how digital technology and advanced analytics are disrupting and transforming 
how companies work and understand the health status of their workforces. Whether it 
is tracking the latest megatrends of manual handling injuries across a whole business 
unit, or identifying new areas of injury risk within one cohort of the workforce, data-
driven analytic platforms are helping companies make the most of today, while future-
proofing themselves for tomorrow. 

Rod Hampel is a partner at Bodycare Workplace Solutions and has practiced as a 
physiotherapist specialising in the occupational health arena for over a decade. Rod has 
extensive experience in understanding how to prevent and manage occupational injuries with some of Australia’s and New 
Zealand’s largest workforces, helping them to in reduce their risks across the employment continuum.

Key takeaways
•  Anyone or any system can collect data – it’s how you utilise and interpret that data that is important.

•  Big data makes it possible for you to gain a more complete picture as you have access to more information regarding 
the people risks in an organisation.

•  Enabling clients to utilise your big data driven solutions, ensures that they become partners and valued stakeholders 
in ensuring employees remain injury free at work.

Your notes
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Connect with the Office of Industrial Relations
Sign up to our free online newsletter at WorkSafe.qld.gov.au to keep up to date with work, 
health and safety and return to work information.

Like us on

Facebook facebook.com/WorkSafeQueensland

 facebook.com/RTWQld

YouTube youtube.com/user/WorkSafeQueensland

LinkedIn linkedin.com/company/workplace-health-and-safety-queensland

Instagram instagram.com/worksafeqld

Thank you to our sponsors 

http://facebook.com/WorkSafeQueensland
http://facebook.com/RTWQld
http://youtube.com/user/WorkSafeQueensland
https://www.linkedin.com/company/workplace-health-and-safety-queensland
https://www.instagram.com/worksafeqld
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